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FCCMaff Room 

REDACTED - FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELIVERY 

July 1, 2015 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

RE: REQUEST FOR CONFIDENTIAL TREATMENT 
WC Docket No.14-58- ETC Annual Reports and Certifications 

WWW.MOSSADAMS.COM 

5929 Balcones Onve. Suite 200 
Austin, TX 78731 

T (512] 343-2544 F (5121 343-0119 

Request that Information Submitted to the Commission be Withheld from Public 
Inspection Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service 
Quality Improvement Plan Progress Report included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket 
Nos. 10-90, 07-135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN 
Docket No. 09-51, WT Docket No. 10-208, Before the Federal Communications 
Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, 
Peoples Telephone Cooperative, Inc. (the Cooperative), Study Area Code 442130 is 
submitting a completed FCC Form 481 to the Commission via its Electronic Comment 
Filing System (ECFS) in WC Docket No. 14-58. The Cooperative, by its authorized 
representative, hereby requests confidential treatment of two attachments to its FCC 
Form 481: (1) the five-year service quality improvement plan progress report and (2) 
the financial annual report, both of which were redacted in the ECFS submission. The 
request for confidential treatment of the five-year plan progress report is being made 
pursuant to Section 0.459 of the Commission's rules and Exemption 4 of the Freedom of 
Information Act (FOIA). The request for confidential treatment of the financial annual 
report is being made pursuant to the FCC's June 17, 2015 Protective Order in WC Docket 
No. 10-90 et al. These attachments contain competitively sensitive data that Peoples 
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Telephone Cooperative, Inc. maintains as confidential and does not normally make 
available to the public. Release of this information would have a substantial negative 
impact on the Cooperative. 

Five-Year Service Quality Improvement Plan Progress Report 
Pursuant to Section 0.459 of the Commission's rules and Exemption 4 of FOIA, Peoples 
Telephone Cooperative, Inc. requests that the text and data extracted from its five-year 
service quality improvement plan progress report be withheld from public inspection 
because it contains competitively sensitive commercial and financial information that the 
Cooperative keeps confidential. Public availability of this information would have a 
substantial negative impact on the Cooperative. 

In accordance with Section 0.459 of the Commission's rules, the following information is 
provided in support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement 
Plan Progress Report. Specifically, confidential treatment is sought for all 
information in the five-year plan progress report related to the Cooperative's access 
line counts, existing broadband capabilities, and current and planned financial 
investments in its network that will improve service quality, service coverage, and/or 
service capacity for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted 
or a description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket No. 14-58 as an attachment to FCC 
Form 481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC 
Form 481 requires incumbent local exchange carriers receiving high cost support to 
attach a progress report on its five-year service quality improvement plan, pursuant 
to 47 C.F.R. §54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged: 

The five-year service quality improvement plan progress report contains granular 
information on the Cooperative's access line counts and/or existing broadband 
capabilities as well as recent and planned capital investments in its network to 
improve service quality, service coverage, and/or service capacity. It also contains a 
map of the Cooperative's service area detailing progress toward meeting broadband 



MOSS-ADAMS LLP 
Ms. Marlene Dortch 
Page 3 

WWW. MOSSAO AM S.COM 

deployment targets at the wire center level. This is closely guarded, privileged 
information that the Cooperative does not make publicly available. 

( 4) Explanation of the degree to which the information concerns a service that is subject 
to competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of
return incumbent local exchange carriers (RLECs). Virtually all RLECs face 
competition from one or more wireless Internet service providers. Most RLECs also 
face competition from at least one other wireline broadband provider, such as a 
larger cable company, who will typically seek to "cherry pick" the lower cost portions 
of the study area. In addition, all RLECs face competition throughout their territories 
from satellite broadband providers. 

(5) Explanation of how disclosure of the information could result in substantial 
competitive harm: 

Disclosure of the information contained in the five-year plan progress report would 
provide competitors with detailed, granular information regarding the Cooperative's 
access line count, its existing broadband capabilities, and its recent and planned 
network investments that improve service quality, coverage, and/or capacity for 
subscribers. This would give competitors invaluable confidential information with 
which to develop their own strategies for investing in the service area, thereby 
bringing substantial competitive harm to the Cooperative. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure: 

The Cooperative has continually treated the extracted information in its five-year 
plan progress report as confidential and carefully controls the information to protect 
it from competitors. Access to the information is limited to employees that require it 
and to non-employees with confidentiality obligations such as lenders, consultants, 
auditors, and attorneys. In addition, when such information is required to be 
submitted to a state regulatory authority it has been filed as confidential information, 
not available to the public. 

(7) Identification of whether the information is available to the public and the extent of 
any previous disclosure of the information to third parties: 

The redacted information in the five-year plan progress report is not available to the 
public, and third-party access is limited as described in (6) above. 
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(8) Justification of the period during which the submitting party asserts that material 
should not be available for public disclosure: 

The Cooperative requests that the extracted information be withheld from public 
inspection indefinitely. The information in the five-year plan progress report details 
the Cooperative's most recent network upgrades in relation to its previously 
submitted service quality improvement plan. It may also contain upcoming planned 
network improvements during the five-year period ending 2019. This information 
would provide a very useful baseline for competitors for several years beyond that 
period. 

(9) Any other information that the party seeking confidential information treatment 
believes may be useful in assessing whether its request for confidentiality should be 
granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial 
information obtained from a person that is privileged or confidential. Based on the 
responses provided above, the information in question satisfies this test. 

Financial Annual Report 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving 
high cost support to attach a full and complete annual report of the company's financial 
condition and operations pursuant to 47 C.F.R. §54.313(f)(2). Peoples Telephone 
Cooperative, Inc. seeks confidential treatment of its financial annual report pursuant to 
the June 17, 2015 Protective Order in WC Docket No. 10-90, et af.1 The Protective Order 
specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2). 

Peoples Telephone Cooperative, Inc. is providing to the Office of the Secretary, under 
seal, this cover letter and the Form 481 filing which includes the confidential information 
that is being requested to be withheld from public inspection. 

Each page of the five-year service quality improvement plan progress report confidential 
submission bears the legend, "CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, 
"CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN we 
DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 96-45, GN 
DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION." 

1 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 15-712 (rel. June 17, 2015). 
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Two copies of the Form 481 filing in redacted form and an accompanying cover letter are 
also being provided with the confidential filing. Each page of the redacted filing and 
accompanying cover Jetter is marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information 
are also being delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, 
Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service 
Administrative Company through its E-File system as attachments to the FCC Form 481. 

This cover letter includes no confidential information and the text is the same in both the 
non-redacted and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

Sincerely, 

[)~~~ 
Dorothy A. Young 
Authorized Representative for 
Peoples Telephone Cooperative, Inc. 

DAY/pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline 
Competition Bureau, Federal Communications Commission, (2 hardcopies of non
redacted submission) 

Mr. Steven Steele, Peoples Telephone Cooperative, Inc. 
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Pase 13 

<010> Study Area Code 442130 

<OlS> Study Area Name PBOPt.es Tilt. COOP - TX 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC •hould contact regarding this data Ge"" von R•yn 
<035> Contact Telephone Number · Number of person identified in data line <030> 9038 783172 exc. 

<039> Contact Emili AddreS$ - Email AddreS$ of person identified in data line <030> gena. vonreyn!gopeoplee. nee 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrler; my responsibillties Include ensuring the accuracy of the 1nnual reporttns requirements for universal service support 
recipients; 1nd, tot.,. best of my knowledce, the Information reported on this form 1nd In any attachments Is 1tcur1te. 

Name of Reportln& carrier: 

ISicnature of Authorized Officer: Date 

Printed name of Authorized Offoeer: 

lrltle or position of Authorized Officer: 

~ ele phone number of Authorlied Officer: 

Study Area Code of Reportintr carrier: Filintr Due Date for this form: 

Ptnol\S willfully malcln1 false statements on this fcnn can be punished by fine or tomitur. under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or flow or Imprisonment 
under Tiiie 18 of the Unii.d St>tes <:ode, 18 U.S.C. § 1001. 
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Page 14 

<010> Stud Area Code 442130 

<015> Study Area Name PEOPLSS TEL COOP -TX 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Gena von Reyn 

<035> Contact Telephone Number - Number of person identified In data line <030> 9038783172 exc. . 

<039> Contact Email Address - Email Address of person identified In data line <030> gena. vonreyn!gopeooles . ne t 

TO BE COMPLmo BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carr ier 

I certlf'/ that (Name of Agent> Dorothy Young Is authorized to oubmlt the lnfonnatlon reported on behalf of the reporting carrier. I 
• lao certify that I am an otllcer of the roporting c1rrier; my rosponslbilltlea Include ensuring the acc....,cy of the annual data roportlng requlromants provided to the authoftzed 
agent; and, to the best o f my knowledge, the roports 1nd data provided to the authorized agent Is accurate. 

Name of Authorized Agent: Dorothy Young 

Name of Reoorting carrier: PEOPLES TEL COOP -TX 

S!anature of Authorlled Officer: CERTIFIED ONLINE Date: 06/29/2015 

Printed name of Authorized Officer: Gena von Reyn 

!Title or position of Authorized Officer: Regulatory Affairs Manager 

lreleohone number of Authorized Officer: 90387$3172 ext. 

~tudv Area Code of Reoorting carrier: 44 2130 filina Due Date for this form: 07/01/2015 

Persons wiUfulty making false statements on this form can be punished by fine or forfeiture under the C-0mrnunkatfons Act of 1934, 47 U.S.C. §§ 502, S03(b}, or fine 0< imprisonment 
under Title 18 of the United St•te• Code, 18 U.S.C. § 1001. 

TO BE COMPLmD BY THE AUTHORIZED AGENT: 

Certif ication of Agent Authorized to File Annual Report.s for CAF or LI Recipients on Behatt of Reporting Carrier 

I, a.s agentf0< the reporting carrier, certify that I am authorized to submit the annual reports for unlvffsal service support recipients on behalf of the reporting carrie r; I h11Y8 provided 
tile data reported herein based on data provided by the reporting carrier; and, to the t>.st of my knowledge, the lnf0<m1tlon reported herein Is aocurate. 

N1me of Reportin.2 carrier: PEOPLES TEL COOP -TX 

Name of Authorized Aaent or Emplovee of Agent: Dorothy Young 

Silmature of Authorized Aaent °' Emplovee of Aaent : CERTIFIED ONLINE Date: 06/29/2015 

Printed name of Authorized Aaent or Emolovee of Aa:ent: Dorothy Young 

'rrtle or position of Authorized Aaent or Employee of Aaent Authorized Representative 

!Telephone number of Authorlled Aaent or Employee of Aaent: 5126527726 ext. 

Studv A10a Code of Reportina carrier: 442130 Filina Due Date for this form: 0710112015 

L::ns wilttully makin& false statements on thls form un be puni•hed by flne orforfelture under the Communi<-otions Act of 1934, 47 U.S.C. §§ 502, S03(b), or flne or Imprisonment under Tiiie I 
18 of the United States Code, 18 U.S.C. § 1001. j 

-· ··- ·- ~ --- - - -
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Attachments 



<OU)> Stud Are• Code H 2ll0 

<015> Study Area Name PEOPLES TEL eoor •TX 

<020> P am Yeair 

<OlO> ContKt NatM · Person UW shou~ cont.fd. tt:11rd4n1 this data 

<OlS> COntKtTe~phone Number · ttumberrl !)!!!Oft ldtntifltd tn data line <030> !JOlUU172 ut. 

<701> -;.1 local SetY1ce o.arc• Effectiw 0o1e 

<702> ~SUte-wldo Residentiol loal S..,,,.. Chifp 

<703> 

Stet• hcht,.e!ILECI SAC IC£1'Cl 

TX Ben Franklin 

TX Roxt on 
TX Pecan uap 

"" TaJ.CO 
n Wynne 
Tl Yant is 
Tl o.Laae J:Jrancn 

TX Sanay Creek 
TX Golden 
TX Cypress Springe 

TX Campbell 
TX Dry Creek 
TX J im Hoaa 

1/1/ 20'.S 

RffldentlolL0<0I 

Rt1eT- ServkeR.t• Stlte Subt.crtber Une ~. ,. 12.0 o.o ,,. u.o ... .. 12.0 ... 
,,. 12.0 ... ,,. u .c ... .. 12 . 0 ... .. 12.0 0 0 .. ll.O ... 
"' ll..O ... 
"' u.s ... 
"' 

u.o 0 . 0 

,. u.o o.o .. 12 . C o.o 

Mtn<ltto<y ht.,_ Alff 

State Unll/ersal SeMce FM s.r.lce"'- Total per II.nil lt1te1 and JM 

0.57 ... 1'.07 

0.57 1.s 1,.07 

0 . 57 l.S 1'.07 

0 .57 ... 1'.07 

0 . '57 ... 1' .Cl 

O.Sl ... H.07 

c.u ... 17.U 

C.!ol > • 1, .07 

O.Sl ... l• . 01 

O. S7 ... .,.07 

o.s1 , .. .,.01 

O.Sl 
... u.01 

O.Sl '·' 16.07 



<010> St Al't:a Code H21l0 

<020> Pr ramYNr 201' 

<OJS> Coni.ct:Te!ephon! Number -Humbel off)!f!:On i6enttfl«l lndlCI lne <030> Mll71l112 ot 

<711> ,- !"' 

Retld4ntlol Total Rates ·-bend s.mc • • ~roadband S.rvico VH&oA-ance us.ice Allowanu 

StJrte Exch• nt• llUC) SC.t• Reeultted Action Tit.en 
llal• r ... and Fees Dow1oloodSpoed fUplo•d Speed (Mbps (GB) 

(Mbps) When Limit Reached beltcll 

TX ALL O . H 0.0 0.9S 4.0 LO HHH 
Other. No liaie oo usage allova.l'IC• 

TX st.fl ... st.ts ... LO tttttt 
Other, No Li.It on ue~ • ll°""ance 

TX 
.... 

it.ts o.o n .ts 10 . 0 LO ,,,,,, Ot.ner. No ll•lt on us.ag:e allQ'llf•nc• 



<03S> Contaa Tttfphon!Numbtr .. Numbt:rof P!l"SOn Identified in ct.ta twle <030> JOH71Jl1J a t: . 

<039> Cont .. ct Email Adclre.u - Em1I Addre.ss of p!rsof'I kMntiflltd rn datl lne <030> g.eM . voin.ceyn"90P41oplH .nee 

<810> R• eortlna Carrier 

<811> Holding ComJ>iny 

<812> Oporatlnj Company 

<813> . • ,_.,.v._...,.,,,,__'I:~ ' .. ~ 
Affilates SAC Doi,. Business /U Compeny or a.and DesiaMllon 

Texas RSA 783, LP H f 041 Peoples Wireless 
FBC Communications 40009 ConNBXTions Tel com 
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LINE 112- FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 
PROGRESS REPORT 

The Cooperative received $1,539,358 in Universal Service Fund ("USF") support in first quarter 
2015 (Jan.-Mar.). It projects that it will receive $777,784 in USF support in second quarter 2015 
(Apr.-Jun.). The Cooperative therefore projects that its total USF support for the first half of 
2015 (Jan.-Jun.) will be $2,317,142. 

Exchange 

Service Quality Improvement Plan Progress Update 

Description of Improvement 

1 

5 Year Plan 
2015 Forecast 

2015 Progress 
(Jan.-Jun.) 
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2015 Progress Report Description 

2 


